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BEFORE THE
PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

In the Matter of

Virgin Mobile USA, L.P,

Petition for Limited Designation as an

Eligible Telecommunications Carrier
in the State of South Carolina

)
)
)
) Docket No.

)
)
)
)
)

PETITION FOR LIMITED DESIGNATION AS AN

ELIGIBLE TELECOMMUNICATIONS CARRIER

I. INTRODUCTION

Virgin Mobile USA, L.P. ("Virgin Mobile" or the "Company" ), by undersigned counsel,

and pursuant to section 214(e)(2) of the Communications Act of 1934, as amended ("Act"),47

U.S.C. tI 214(e)(2), and S.C Code Ann. Regs, $ 103-690 (Supp. 2008), hereby petitions the

Public Service Commission of South Carolina ("Commission" ) for designation as an eligible

telecommunications carrier ("ETC")in the State of South Carolina. As more fully described

below, Virgin Mobile seeks ETC designation in South Carolina only for purposes of

participation in the federal Universal Service Fund's ("USF")Lifeline program. The instant

request does not seek ETC designation to offer services supported by the high-cost program.

Virgin Mobile satisfies the requirements for designation as an ETC in the State of South

Carolina. Rapid grant of Virgin Mobile*s request, moreover, would advance the public interest

because it would enable the Company to commence much needed Lifeline services to lower-

income South Caroline residents as soon as possible. Accordingly, the Company respectfully

requests that the Commission expeditiously approve the instant ETC designation petition.



II. SUMMARY

Virgin Mobile, a wholly owned subsidiary of Sprint Nextel Corporation ("Sprint

Nextel"), is seeking designation as ETC in the State of South Carolina, for purposes of offering

prepaid wireless services supported by the federal USF's Lifeline program. As discussed herein,

Virgin Mobile meets all of the necessary requirements for ETC designation under section

214(e)(1) of the Act to offer services supported by the Lifeline program. Designation of the

Company would promote the public interest because it would provide qualifying South Carolina

customers with lower prices and higher quality wireless services. Many low-income customers

in South Carolina have yet to benefit from the intensely competitive wireless market because of

financial constraints, poor credit history or intermittent employment and many existing

customers lose access to wireless services when their financial position deteriorates as a

consequence of losing a job, a medical condition or any other adverse event —all unfortunately

too common during a challenging economic period. Virgin Mobile's prepaid service offerings

are ideally suited to provide these customers with reliable and free wireless services. As an ETC,

Virgin Mobile would be able to provide affordable services to these consumers —many of whom

are among the intended beneficiaries of USF support.

III. BACKGROUND

A. Com an Overview

Virgin Mobile was established as a joint venture between Sprint Nextel and Sir Richard

Branson's Virgin Group to offer prepaid wireless services using the Virgin Mobile brand and the

nationwide Sprint network. The Company's innovative prepaid plans without annual contracts,I

On November 24, 2009, Virgin Mobile became a wholly owned subsidiary of Sprint Nextel upon completion of
the companies' previously announced transaction. The FCC approved Sprint Nextel's acquisition of Virgin

(cont 'd)



along with its differentiated service offerings and high-quality customer service, have redefined

the prepaid wireless marketplace and brought significant competition to the overall wireless

market. Virgin Mobile's value proposition enables customers to select among an array of

flexible service plans that allow them to pay for minutes as they use them or purchase monthly

buckets of minutes in advance. The Company also offers text and multimedia messaging and an

array of mobile entertainment and information services, including music, games and graphics on

all handsets.

Unlike many carriers, Virgin Mobile does not impose credit checks or long-term service

contracts as a prerequisite to obtaining service. Many customers are from lower-income

backgrounds and did not previously enjoy access to an attractive, comprehensive and high-

quality wireless service because of financial constraints or poor credit history. Virgin Mobile

estimates that approximately one-third of its present customers are new to wireless services and

35 percent have an annual household income below $35,000. Many of these customers also use

Virgin Mobile's services sparingly, with a substantial percentage spending less than $10 per

month. By marketing and expanding the availability of appealing wireless services to consumers

otherwise unable to afford them, and those previously ignored by traditional carriers, Virgin

Mobile has effectively expanded access to wireless services, Unfortunately, during this

challenging economic period, many existing customers have to forgo access to wireless services

entirely when their financial position deteriorates, making it more difficult for prospective

employers and dependent family members to reach them and losing wireless access to

emergency services.

(cont 'd from previous page)
Mobile effective September l l, 2009. See international Authorizations Granted, Public Notice, DA 09-2071
(rel. Sept. 17, 2009).



B. Previous ETC Desi nations

The Federal Communications Commission ("FCC")previously designated Virgin Mobile

as an ETC for purposes of offering Lifeline services in the states ofNew York, North Carolina,

Tennessee and Virginia. In approving the Company's requests, the FCC determined that Virgin

Mobile would "offer Lifeline-eligible consumers a choice of providers for accessing

telecommunications services not available to such consumers today" and "expand participation

of qualifying consumers" in the Lifeline program —a longstanding goal. In light of these

significant benefits, the FCC concluded that limited designation of Virgin Mobile as an ETC was

in the public interest.

At that time, Virgin Mobile operated as a mobile virtual network operator that did not

own any network facilities, so the Order granted the Company's request for forbearance from

enforcement from the section 214(e)(1)(A) facilities-based requirement for ETC designation.

The FCC conditioned its grant of forbearance, as well as its grant of ETC designation, on Virgin

Mobile's compliance with certain requirements aimed at enhancing Lifeline customers' access to

public safety services and preventing misuse of the Company's Lifeline offering. These

conditions included the following: (a) providing Lifeline customers with 911 and enhanced 911

("E911")access immediately upon commencement of service and regardless of activation status

See Federal-State Join( Board on Universal Service; In the Matter of Virgin Mobile USA, LP. Petition for
Forbearance from 47 US C. f 2)4(e)(l)(A); Petitions for Desi gnaiion as an Eligible Telecommunications

Carrier in the States ofNew York, North Carolina, Pennsylvania, Tennessee and Virginia, Order, FCC 09-18
(rel. March 5, 2009)("Order" ). Virgin Mobile has also been designated an ETC in the State of Michigan. See
In the Matter of the Application of Virgin Mobile USA, b.P.for Designation as an Eligible Telecotnmunications

Carrier Pursuant to Section 214(e) of tlte Telecommunications Act of )996, Case No. U-15966, Opinion and

Order (Dcc. l, 2009).

Order at $$ 21, 30.

See Order at $ 29.



or the availability of prepaid minutes; (b) offering E911-compliant handsets to new Lifeline

customers upon activation of service and replacing any non-compliant handsets, at no additional

charge, for existing customers who obtain Lifeline service; (c) obtaining a certification from each

Public Safety Answering Point ("PSAP") whose territory overlaps with Virgin Mobile's Lifeline

service area, confirming that the Company provides its customers with 911 and E911 service or

if, within 90 days of a request for certification, a PSAP has neither provided the certification nor

affirmatively determined that Virgin Mobile does not provide its customers with access to 911

and E911,self-certifying that Virgin Mobile meets the 911 and E911 requirements; (d) requiring

customers to self-certify under penalty of perjury upon service activation and annually thereafter

that they are the head of their household and receive Lifeline-supported service only from Virgin

Mobile; and, (e) establishing applicable safeguards to prevent its customers from activating

multiple Lifeline accounts, including tracking each Lifeline customer's primary residential

address. The FCC recently approved the Company's plan describing the measures it would

undertake to implement each of these conditions for the first four states in which it received ETC

designation.

C. The Commission Has the Authorit to Perform ETC Desi nations

The Commission has the requisite authority to perform the limited ETC designation

requested herein. Section 214(e)(2) of the Act provides state public utility commissions with the

See Order at tl 12.

See Federal State Joint Board on tIniversal Service; In the Matter of Virgin Mobile USA, LP. Petition for
Forbearance from 47 USC. f 2l4(e)(I)(A); Petitions for Designation as an Eligible Telecotnmunications

Carrier in the States ofNew York, North Carolina, Pennsylvania, Tennessee and Virginia, Order, DA 09-2344

(rel. Oci. 29, 2009),



"primary responsibility" for the designation of ETCs. Pursuant to this authority, the

Commission has historically participated in determining whether to grant ETC status to an

applying carrier, including any requesting wireless carrier. Under the Act, a state public utility

commission with jurisdictional authority over ETC designations must designate a common

carrier as an ETC if the carrier satisfies the requirements of section 214(e)(1), By offering all of

the services supported by the federal USF and advertising the availability of such services,

Virgin Mobile currently meets all of the requirements of Rule 103-690 of the South Carolina

Code of Regulations and section 214 of the Act, warranting its designation as an ETC by the

Commission.

IV. VIRGIN MOBILE RE UESTS ETC DESIGNATION IN ITS SOUTH CAROLINA

SERVICE AREA FOR PARTICIPATION IN THE LIFELINE PROGRAM

A. Vir in Mobile Re uests Statewide ETC Desi nation

As a non-rural carrier, Virgin Mobile is required to describe the areas within which it

requests ETC designation. The Company requests ETC designation for its entire service area in

South Carolina. Virgin Mobile understands that its service area overlaps with many rural

carriers in South Carolina, but maintains that the public interest factors described below justify

its designation in these carriers' service areas, especially because it only seeks ETC designation

for purposes of participating in the Lifeline program.

47 U.S.C. I 214(e)(2).

A list of the wire centers for which Virgin Mobile requests ETC designation is attached hereto as Exhibit 2.



B. Vir in Mobile Re uests ETC Desi ation for Partici ation in the Lifeline

~Pro am

Virgin Mobile requests ETC designation in South Carolina for the sole purpose of

participating in the Lifeline program as a prepaid wireless carrier. Virgin Mobile will not seek to

provide services supported by the USF's high-cost program. As more fully described below, the

instant request to participate in the Lifeline program promotes the goals of universal service and

offers many benefits to low-income customers in the State of South Carolina. The Lifeline

services provided by Virgin Mobile will contain many features specifically designed for

qualifying customers. Indeed, Virgin Mobile's Lifeline plans will provide affordable and

convenient wireless services to qualifying South Carolina customers, many of whom are

otherwise unable to afford wireless services.

Virgin Mobile's designation as an ETC solely for Lifeline purposes also would not

unduly burden the USF or otherwise reduce the amount of funding available to other carriers.

The secondary role of Lifeline support with respect to overall USF expenditures is well

documented. According to the most recent monitoring report released by the Federal-State Joint

Board on Universal Service, Lifeline funding represented approximately 10%of total USF

expenditures in 2008. The FCC, itself, concluded that designation of Virgin Mobile as an ETC

would result only in a minimal" increase in USF funding.
10

The nature by which Lifeline support is provided to wireless carriers also obviates any

concerns that multiple ETC designations in South Carolina would have a negative impact on the

See tjniversol Service Monitoring Report, CC Docket 98-202, Table 2.2 (filed Jan. 13, 2010).

See Order at $ 24.



USF. Lifeline support is provided on a customer-specific basis, and only after a carrier has

acquired and begun to serve an eligible customer does the carrier receive Lifeline support for that

customer. By tying support to actual service of a customer, moreover, the Lifeline program

ensures that USF support only funds the carrier that actually "wins" the customer's service. This

program feature eliminates the potential for duplicative funding, a problem that has plagued the

high-cost system.

C. Descri tion of Pre aid Lifeline Offerin

Virgin Mobile has branded its prepaid Lifeline service "Assurance Wireless Brought To

You By Virgin Mobile. " The service will provide customers with the same features and

functionalities enjoyed by all other Virgin Mobile prepaid customers, with one notable

exception: prepaid Lifeline services will be free of charge. Under the current plan, eligible

customers will receive 200 anytime prepaid minutes per month at no charge with additional

service priced at $0.10/minute and $0.15/text message. " In addition to free voice services,

prepaid Lifeline customers also will have access to a variety of other standard features at no

additional charge, including voice mail, caller I.D. and call waiting services. New customers

may elect to receive a free Assurance Wireless-branded handset with E911 functionality.

Current Virgin Mobile customers will be able to use their existing handsets to receive prepaid

Lifeline services, or may elect to receive a free Assurance Wireless handset.

Virgin Mobile expects that the Company's Lifeline plan may change as the wireless market evolves. As such,

the Company requests that the Commission's grant of ETC designation provide it with the requisite authority to

modify the parameters of the offering as marketplace conditions develop.



D. A licabilit of Forbearance Conditions

As noted above, the FCC's Order granting Virgin Mobile forbearance from the section

214(e)(1)(A) requirements imposed certain conditions on the Company. Included among these

conditions was a requirement that the Company obtain a certification from each PSAP whose

territory overlaps with Virgin Mobile's service area, confirming that the Company provides its

customers with 911 and E911 service or if, within 90 days of a request for certification, a PSAP

has neither provided the certification nor affirmatively determined that Virgin Mobile does not

provide its customers with access to 911 and E911,self-certify that it meets the 911 and E911

requirements. This condition generally arose from the Company's status as a non-facilities-

based provider of wireless services. Virgin Mobile appreciates the FCC's desire to ensure that

Lifeline customers of wireless resellers have meaningful access to emergency services. As the

FCC has noted, the provision of 911 and E911 services is critical to the ability of emergency

services personnel to promptly respond to a host of crises. For these reasons, Virgin Mobile12

voluntarily committed to complying with this condition for the initial four states in which it

received ETC authority from the FCC, and the Company has complied with the condition upon

commencement of Lifeline services in these states.

In light of the recent acquisition by Sprint Nextel, Virgin Mobile respectfully submits that

the foregoing condition regarding PSAP certification is inapplicable to the instant request of

Virgin Mobile as a facilities-based provider, Virgin Mobile is unaware of any prior ETC

designation involving a facilities-based wireless provider in which the FCC or the Commission

See Petition of TracFone Wireless, inc for Forbearance from 47 US C. $214(e)(/)(8) and 47 C FR. $
54.20i(i), Order, 20 FCC Rcd 15095, 15099 (2005).



has imposed a similar condition. The FCC itself noted in its Order that the conditions related to

emergency services, including the PSAP certification requirement, applied only to wireless

resellers. ' Applicability of this condition to a facilities-based wireless provider would hinder

the broader deployment of Lifeline services —without any attendant benefits for consumers.

Indeed, by adding an unnecessary and burdensome requirement, the condition would serve only

to harm customers by increasing the costs and delays associated with the deployment of wireless

Lifeline services. Complying with this condition in the states where Virgin Mobile has launched

Lifeline service has imposed significant cost on the Company, forcing it to redirect financial

resources that otherwise would have been used to develop and market its Lifeline services.

Accordingly, Virgin Mobile respectfully submits that application of the prior condition related to

PSAP certification to the instant request would harm the public interest.

V, VIRGIN MOBILE SATISFIES THE RE UIREMENTS FOR DESIGNATION AS AN
ETC

Section 214(e)(1)of the Act and section 54.201(d) of the FCC's rules provide that

applicants for ETC designation must be common carriers that will offer all of the services

supported by the USF, either using their own facilities or a combination of their own facilities

and the resale of another carrier's services. Applicants must also commit to advertise the

availability and rates of such services. ' As detailed below, Virgin Mobile satisfies each of the

above-listed requirements.

See Order at )I 22, 27.

See 47 U.S.C. I 214(e)(1)and 47 C.F.R, 1) 54.201(d).

10



A. Vir in Mobile Is a Common Carrier

Section 153(10)of the Act defines a common carrier as "any person engaged as a

common carrier for hire, in interstate or foreign communications by wire or radio ...""The

FCC has determined on numerous occasions that providers of mobile wireless services shall be

treated as common carriers for regulatory purposes. As a provider of wireless

telecommunications services, therefore, Virgin Mobile is a common carrier eligible for

designation as an ETC.

Vir in Mobile Will Provide the Su orted Services

As described above, Virgin Mobile is a wholly owned subsidiary of Sprint Nextei.

Accordingly, Virgin Mobile is capable of, and currently provides, the supported services over an

existing network infrastructure in South Carolina. Virgin Mobile's request for ETC designation

complies with section 214(e)(I) of the Act because it provides all of the services and

functionalities supported by the universal service program as set forth in section 54.101 of the

FCC's regulations throughout its service territory in the State of South Carolina. The Company,

moreover, will make these services and functionalities available to any qualifying South Carolina

customer in the Company's service area.

47 U.S.C. ) 153(10).

11



l. Voice Grade Access to the Public Switched Tele hone Network

Virgin Mobile provides voice grade access to the public switched telephone network

("PSTN") and offers its customers services at bandwidth rates between 300 and 3,000 MHz as

required by the FCC's regulations. '

2. I~IU

As part of the voice grade access to the PSTN, an ETC must provide local calling

services to its customers. The FCC's and the Commission's regulations do not require ETCs to

offer a specific amount of local usage or mandate that ETCs provide a minimum number of free

local calls or minutes. Instead, an applicant for ETC designation must demonstrate that it offers

a local usage plan that is "comparable" to the plan offered by the ILEC in the relevant service

territory. ' In analyzing whether an ETC applicant's plan is comparable to the underlying

ILEC's, the FCC reviews all aspects of the plan on a case-by-case basis, including the nature of

the supported service, the size of the local calling area, the inclusion of additional services (ee.,

caller I.D., etc, ) and the amount of local usage. ' The FCC has determined that a carrier satisfies

the local usage requirements when it offers customers rate plans containing varying amounts of

local usage. '

Sec 47 U.S.C, I 54.101(a)(1).

47 C.F.R. t) 54.202(a)(4) and S.C. Reg. tl 103-690.C(a)(1)(C)(4).

See Federal-State Joint Board on Universal Service, Report end Order, 20 FCC Rcd 6371, 6385 (2005).

See e.g., Farmers Cellular, inc. , 18 FCC Rcd 3 848, 3852 (2003); Pine Belt Cellular, inc. and Pine Belt PCS,

inc. , 17 FCC Rcd 9589, 9593 (2002); Western Wireless Corp. , Petition for Designation as an Eligible

Tetecotntnuntcati ons Carrier in the State of lYyomi ng, 16 FCC Rcd 48, 52 (2000).

12



Virgin Mobile's proposed Lifeline offering fully complies with the local usage

requirements established by the FCC and the Commission. Not only will Virgin Mobile's

offering be comparable to the underlying ILEC plans, but it also will exceed them in several

respects. Contrary to the ILECs' plans, Virgin Mobile will offer customers a certain amount of

service free of charge. As discussed above, Virgin Mobile will provide its Lifeline customers

with approximately 200 anytime minutes per month at no charge. Contrary to the ILEC plans,

which contain relatively small local calling areas, Virgin Mobile customers can use these free

minutes to place calls statewide (or even nationwide) because Virgin Mobile does not constrict

customers' use by imposing a local calling area requirement. In addition to free voice services,

Virgin Mobile will provide Lifeline customers with access to a variety of other features at no

cost, including voice mail, caller I.D., call waiting services and enhanced 911 ("E911")

capabilities. Most important, Virgin Mobile's Lifeline service will provide low-income South

Carolina residents with the convenience and security offered by wireless services without

interruption —even if their financial position deteriorates.

3. DTMF Si nalin or its Functional E uivalent

Virgin Mobile provides dual tone multi-frequency ("DTMF") signaling to expedite the

transmission of call set up and call detail information throughout its network. All wireless

handsets offered for sale by the Company are DTMF-capable.

4. Sin le-Part Service or its Functional E uivalent

"Single-party service" means that only one party will be served by a subscriber

loop or access line during a telephone transmission. Virgin Mobile provides the functional

equivalent of single-party service to its wireless customers for the duration of each telephone

call, and does not provide multi-party (or "party-line" ) services.

13



5. Access to Emer enc Services

Virgin Mobile provides nationwide access to 911 emergency services for all of its

customers. Virgin Mobile also complies with the FCC's regulations governing the deployment

and availability of E911 compatible handsets.

6. Access to 0 erator Services

Virgin Mobile provides all of its customers with access to operator services.

7. Access to Interexchan e Services

Virgin Mobile's service provides its customers with the ability to make interexchange, or

long distance, telephone calls. Domestic long distance capabilities are included in Virgin

Mobile's service with no additional charges because minutes for local and domestic long

distance services are not billed separately at different rates.

8. Access to Director Assistance

All Virgin Mobile customers are able to dial "411"to reach directory assistance services

from their wireless handsets.

9. Toll Limitation

Toll limitation allows customers to either block the completion of outgoing long distance

calls or specify a certain amount of toll usage to prevent them from incurring significant long

distance charges and risking disconnection. As described above, Virgin Mobile provides its

wireless service on a prepaid, or pay-as-you-go, basis. Virgin Mobile's service, moreover, is not

offered on a distance-sensitive basis and minutes are not charged separately for local or domestic

long distance services. Customers also must specifically authorize access for international

services, for which additional charges may apply. The FCC determined in its previous grant of

14



ETC designation that the nature of Virgin Mobile's service mitigates concerns that low-income

customers will incur significant charges for long distance calls, risking disconnection of their

service.

B. Functionalit in Emer enc Situations

As a wholly owned subsidiary of Sprint Nextel, Virgin Mobile is able to remain

functional in emergency situations as required by section 103-690.C (a)(2) of the Commission's

regulations. " Sprint Nextel has established a variety of internal programs, policies and teams

dedicated to analyzing, assessing and responding to emergency situations. These programs,

policies and teams ensure the tiinely and effective deployment of Sprint Nextel's products and

services to allow the public and private sectors to function in emergency situations, Indeed,

Sprint's network is monitored 24 hours a day, 7 days a week, 365 days a year by its network

monitoring centers. Local switching offices staffed by trained technicians and management

coordinate with these larger operation centers, to ensure that Sprint's networks are properly

maintained and network performance is at expected levels.

In addition, Sprint has reasonable amounts of back-up power to ensure functionality

without an external power source, and has implemented reasonable practices to reroute traffic

around damaged facilities and manage traffic spikes resulting from emergency situations. Each

cell site in the Sprint network is equipped with battery back-up power. The company also is

capable of rerouting traffic around damaged facilities. Many cell sites in the Sprint network

provide overlapping coverage for neighboring areas, and such design redundancy ensures that

coverage continues in the event of damage to a particular facility. In the event of a major failure

See Order at g 34.

S.C. Code Ann. Regs. tl 1 03-690,C (a)(2)

15



of a cell site, neighboring sites could be adjusted to provide coverage to a wider service area.

These practices significantly reduce the chance that emergencies, fiber cuts or equipment failure

will result in a loss of service.

C. Advertisin of Su orted Services

Virgin Mobile will advertise the availability and rates for the services described above

using media of general distribution as required by the regulations of the Commission and the

FCC, The Company advertises the availability of its services through newspapers, magazines,

radio, the Internet, billboards and television. Virgin Mobile's third-party retail partners also

heavily promote its services. These advertising campaigns have been highly effective in

reaching low-income customers and promoting the availability of cost-effective wireless services

to this consumer segment.

Virgin Mobile will supplement these methods of communication to specifically advertise

and promote the availability of its Lifeline offerings to qualifying customers throughout the State

of South Carolina. Virgin Mobile intends to distribute brochures and posters at various state and

local social service agencies to inform customers of the availability of its Lifeline services. In

addition, Virgin Mobile may market its Lifeline services through its REe Generation pro-social

initiative, which is a program that connects at-risk youth with young people who want to make a

difference through partnerships with innovative not-for-profit organizations. The Company also

will heavily promote these offerings to its existing customers —many of whom may otherwise

qualify for Lifeline —through email and text messages.

See S.C. Code Ann. Reg. $ 103-690.C (a)(1)(C) and 47 C.F.R. tl 54.20 1.

16



VI, DESIGNATION OF VIRGIN MOBILE AS AN ETC WOULD PROMOTE THE
PUBLIC INTEREST

One of the principal goals of the Act, as amended by the Telecommunications Act of

1996, is "to secure lower prices and higher quality services for American telecommunications

consumers and encourage the rapid deployment of new telecommunications technologies" to all

citizens, regardless of geographic location or income. There is no question that designation of23

Virgin Mobile as an ETC in South Carolina will further the public interest by providing South

Carolina consumers, especially low-income consumers, with lower prices and higher quality

services. Many lower-income customers in South Carolina have yet to reap the full benefits of

the intensely competitive wireless market, Whether because of financial constraints, poor credit

history or intermittent employment, these consumers often lack the countless choices available to

most consumers. Designating Virgin Mobile as an ETC in South Carolina, therefore, will enable

it to expand the availability of affordable telecommunications services to qualifying South

Carolina consumers, leading to lower prices and increased choice.

The instant request for ETC designation must be examined in light of the Act's goals of

providing low-income consumers with access to telecommunications services. The primary

purpose of universal service is to ensure that consumers —especially low-income consumers—

receive affordable and comparable telecommunications services, which a study found to be a

vital economic resource for low-income consumers that leads to improved wage levels and

personal safety. " Given this context, designating Virgin Mobile as an ETC would benefit South

Carolina consumers, especially its many low-income consumers eligible for Lifeline services.

Telecommunications Act of 1996, pub. L. No. 104-104, 110Stat. 56.

See Sullivan, "A Review of Literature and Data 1'rom Two New Surveys, "April 2008.

17



The Company's participation in the Lifeline program also undoubtedly would increase

opportunities for it to serve South Carolina customers with appealing and affordable service

offerings.

Designation of Virgin Mobile as an ETC would also promote competition and increase

the pressure on other carriers to target low-income consumers with service offerings tailored to

their needs, greatly benefiting this much ignored consumer segment. Virgin Mobile will bring

the same entrepreneurial spirit that has reinvigorated the wireless industry to the South Carolina

Lifeline market, helping to redefine the wireless experience for many low-income consumers in

the state. Other carriers, therefore, will have the incentive to improve their existing service

offerings and tailor service plans to contain service terms and features appealing to lower-income

customers.

Virgin Mobile's Lifeline customers will receive the same high-quality wireless services

provided to all Company customers. Virgin Mobile has emphasized customer service as an

essential pillar for its marketplace success since service launch. Indeed, the Company's success

is testament to the principle that wireless carriers can provide lower-income customers with the

same features, functionalities and services demanded by higher-income consumers. This intense

focus on customer service has been rewarded and customers have responded accordingly. Over

90 percent of Virgin Mobile's customers indicate that they would recommend the service to a

friend, while nearly 80 percent already have done so. As evidence of its commitment to high-

quality service, Virgin Mobile has complied with the CTIA-The Wireless Association

Consumer Code for Wireless Service ("Consumer Code") since its inception and will continue to

18



comply with the Consumer Code once designated as an ETC. Virgin Mobile annually certifies

its compliance with the Consumer Code, and the FCC has recognized the value of such

compliance In prior years, the Company has also received numerous awards for its high-26

quality customer service, including the prestigious J.D. Power award for providing "An

Outstanding Customer Service Experience" under its Certified Call Center Program,

While Virgin Mobile has experienced success in deploying wireless services to low-

income consumers, internal Company analysis suggests that many low-income customers still

intermittently discontinue service because of economic constraints. ETC designation in South

Carolina would enable Virgin Mobile to offer appealing and affordable service offerings to low-

income South Carolina customers to ensure that they are able to afford wireless services on a

consistent and uninterrupted basis. Without question, prepaid wireless services have become

essential for lower-income customers, providing them with value for their money, access to

emergency services on wireless devices, and a reliable means of contact for prospective

employers, social service agencies or dependents. Providing Virgin Mobile with the authority

necessary to offer discounted Lifeline services to those most in danger of losing wireless service

altogether undoubtedly promotes the public interest.

Virgin Mobile's compliance with the Consumer Code also satisfies its obligations under Rule 103-690.C(a)(3)
of the Commission's regulations. See S.C. Reg. tl 103-690.C(a)(3).

See Federal-State Joint Board on Universal Service Virginia Csllalar, LLC Petition for Designation as an
Eligible Telecotnmunications Carrier ln the Commonwealth of Virginia, Memorandum Opinion and Order, 19
FCC Rcd 1563, 1576-77, wherein the FCC endorsed the Consumer Code by considering adherence to the

Consumer Code as a factor in the demonstration of a wireless carrier's qualifications to be an eligible
telecommunications carrier.

Indeed, a recent aggregate survey of Virgin Mobile customer usage patterns indicated that state and city welfare

agencies are among the most frequently contacted by customers.
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VII, ANTI-DRUG ABUSE CERTIFICATION

Virgin Mobile certifies that no party to this Petition is subject to denial of federal

benefits, including FCC benefits, pursuant to Section 5301 of the Anti-Drug Abuse Act of 1988.
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VIII. CONCLUSION

As discussed above, designation of Virgin Mobile as an ETC in the State of South

Carolina accords with the requirements of section 103-690of the Commission's regulations and

section 214(e)(2) of the Act and is in the public interest.

WHEREFORE, for all of the foregoing reasons, Virgin Mobile respectfully requests that

the Commission designate Virgin Mobile as an ETC in the State of South Carolina solely for

purposes of participating in the Lifeline program, and grant such other relief as is just and proper.

Respectfully submitted,

VIRGIN MOBILE SA, L.P.

Jo J. Pringle, Jr, , Esquire
Elli, Lawhorne & Sims, P.A

th1501 Main Street, 5 Floor
P.O. Box 2285
Columbia, South Carolina 29202
Telephone: (803) 343-1270
Facsimile: (803) 799-8479
jpringleellisiawhome. corn

Counsel io Virgin Mobile USA, L P.

Peter Lurie
Elaine Divelbliss
Virgin Mobile USA, L.P.
10 Independence Blvd.
Warren, NJ 07059
Tel: 908-607-4017

March 3, 2010
Columbia, South Carolina
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EXHIBIT I

CERTIFICATION



Declaration of Virgin Mobile USA, L.P.

I, Peter Lurie, do hereby declare under penalty of perjury as follows:

l. I am the Senior Vice President of Virgin Mobile USA, L.P., a Delaware Limited

Partnership with its principal place of business at 10 Independence Blvd, Warren, NJ 07059.

2. I have read Virgin Mobile's Petition for Limited Designation as an Eligible

Telecommunications Carrier in the State of South Carolina and confirm the information

contained therein to be true and correct to the best of my knowledge.

3, I acknowledge that the Federal Communications Comnlission may require Virgin

Mobile to provide equal access to long distance carriers in the event that no other eligible

telecommunications carrier is providing equal access within the service area,

4. I certify that Virgin Mobile will offer the services supported by the federal

universal service fund's Lifeline program using its own facilities or a combination of its own

facilities and resale of another carrier's services.

5. I certify that Virgin Mobile will advertise the availability of its Lifeline services

and the applicable charges for such services using media of general distribution.

6. To the best of my knowledge, Virgin Mobile, including all officers, directors, or
persons holding five percent or more of the outstanding stock or shares (voting or non-voting) of
the Company, are not subject to denial of federal benefits, including FCC benefits, pursuant to
Section 5301 of the Anti-Drug Abuse Act of 1988, 21 U.S.C. $ 862.

7. I declare under penalty of perjury that the foregoing is true and correct to the best

of my knowledge.

Executed on Marchxj, 2010

Peter une
Senior Vice President

Subscr~ied and sworn before me

This+ day of March 2010.

Nummary Public

ELIZABETH EL BLO&FK
NOTOIIY PJJLIC OF NEW JERSEY

Sly Commission Expires February 27, 2011



EXHIBIT 2

WIRE CENTERS
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NON-RURAL TELEPHONE COMPANIES

LOCAhIVY. 'j . I'@4&. ",.i'jul,
"'"

AIKNSCMA
ARSNSCAH
ARSNSCMA
ARSNSCTV
BATHSCMA
BAVLSCMA
BETNSCMA
BHISSCMA
BLBGSCMA
BLNHSCMA
BLRGSCMA
BRWLSCBE
BTBGSCMA
CENTSCWS
CHAPSCCL
CHRWSCES
CHTNSCDP
CHTNSCJM
CHTNSCJN
CHTNSCNO
CHTNSCWA
CLIOSCMA
CLMASCAR
CLMASCBQ
CLMASCCH
CLMASCDF
CLMASCPA
CLMASCSA
CLMASCSC
CLMASCSH
CLMASCSU
CLMASCSW
CLSNSCMA
CLTNSCMA
CLVRSCES
CMDNSCLG
CMDNSCMA
CWPNSCMA
DLLNSCMA
DRTNSCMA
EDBHSCMA
EDFDSCMA
EOVRSCMA
ESLYSCMA

AIKEN2
ANDERSON
ANDERSON
ANDERSON
BATH
BLACKVILLE
BELTON
BEECH ISLAND I

BLACKSBURG
BLENHEIM
BLUE RIDGE
BARNWELL
BATESBURG
CENTRAL
CHAPIN-LITTLE MTN SO
CHERAW
CHARLESTON I

CHARLESTON I

CHARLESTON I

CHARLESTONI
CHARLESTON I

CLIO
COLUMBIA I

COLUMBIA I

COLUMBIA I

COLUMBIA I

COLUMBIA2
COLUMB IA2

COLUMBIA I

COLUMBIA2
COLUMBIA I

COLUMBIA I

CLEMSON
CLINTON
CLOVER
CAMDEN
CAMDEN
COWPENS
DILLON
DARLINGTON
EDISTO ISLAND
EDGEFIELD
EASTOVER
EASLEY

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM NC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL



CLLI-

FLBHSCMA
FNINSCES
FNVLSCMA
GFNYSCMA
GIVLSCMA
GNVLSCBE
GNVLSCCH
GNVLSCCR
GNVLSCWP
GNVLSCWR
GRERSCMA
HCGVSCMA
HNPHSCMA
HTVLSCMA
ISPLSCIS
JHTNSCMA
JNVLSCMA
JONNSCES
LATTSCLS
LBRTSCMA
LKWLSCRS
LYMNSCES
LYMNSCIP
MARNSCBN
MARNSCMA
MCCLSCMA
MLNSSCWP
MNPLSCES
MRTTSCMA
NAGSSCMA
NWBYSCMA
NWELSCMA
ORBGSCMA
PCKNSCES
PCLTSCMA
PDMTSCES
PNTNSCMA
PRSRSCMA
SALMSCMA
SBRKSCSK
SCHLSCES
SENCSCMA
SPBGSCBS
SPBGSCCV
SPBGSCHW
SPBGSCMA

FOLLY BEACH
FOUNTAIN INN
SPARTANBURG
GAFFNEY
GRANITEVILLE
GREENVILLE
GREENVILLE
GREENVILLE
GREENVILLE
GREENVILLE
GREER
HICKORY GROVE
HONEA PATH
HARTSVILLE
SULLIVANS ISLAND
JOHNSTON
JONESVILLE
JOANNA

LATTA
LIBERTY
LAKE WYLIE,SC
LYMAN
LYMAN
MARION
MARION
MCCOLL
NICHOLS
MT PLEASANT
TRAVELERS REST
BEECH ISLAND2
NEWBERRY
NEW ELLFNTON
ORANGEBURG
PICKENS
PACOLET
PIEDMONT
PENDLETON
PROSPERITY
SALEM
CHARLESTON I

SOCIETY HILL
SENECA
SPARTANBURG
SPARTANBURG
SPARTANBURG
SPARTANBURG

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL



CLLI-
")

LOCALITY

SANTSCXA
SSVLSCXA

SANTEE
SIMPSONVILLE

SPBGSCWV SPARTANBURG
STGRSCMA ST GEORGE
SUVLSCMA SUMMERY ILLE2
SXMLSCMA SIX MlLE
TKNASCST SENECA
TMVLSCMA TIMMONSVILLE
TRRSSCMA TRAVELERS REST
UNINSCMA UNION, SC
WCLMSCMA COLUMBIA2
WHTMSCMA WHITMIRE
WLHLSCES WALHALLA
WMNSSCES WESTMINSTER
WMTNSCPW WILLIAMSTON
YORKSCMA YORK
ABVLSCXA ABBEVILLE
CNWYSCXA CONWAY
GRTWSCXA GEORGETOWN
HLWDSCXA HOLLYWOOD
HMNGSCXA HEMINGWAY
LAMRSCXA LAMAR
MCCRSCXB MCCORMICK
MNNGSCXA MANNING

MYBHSCXB MYRTLE BEACH
MYBHSCXC MYRTLE BEACH
ODBHSCXB NORTH MYRTLE BEACH
PWISSCXA PAWLEYS ISLAND
SHHGSCXB SHAW AFB HEIGHTS
SMTNSCXA SUMMERTON
SMTRSCXA SUMTER
WDRFSCXA WOODRUFF
WNBOSCXA WINNSBORO
WNHLSCXA NORTH MYRTLE BEACH
YMSSSCXA YEMASSEE
BWMNSCXA BOWMAN
ELLRSCXA ELLOREE
JCSNSCXA, JACKSON

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TEI.ECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL
VERIZON SOUTH INC.-SC
VERIZON SOUTH INC.-SC
VERIZON SOUTH INC.-SC
VERIZON SOUTH INC.-SC
VERIZON SOUTH INC.-SC
VERIZON SOUTH INC. -SC
VERIZON SOUTH INC. -SC
VERIZON SOUTH INC.-SC
VERIZON SOUTH INC.-SC
VERIZON SOUTH INC.-SC
VERIZON SOUTH INC.-SC
VERIZON SOUTH INC. -SC
VERIZON SOUTH INC.-SC
VERIZON SOUTH INC. -SC
VERIZON SOUTH INC. -SC
VERIZON SOUTH INC. -SC
VERIZON SOUTH INC. -SC
VERIZON SOUTH INC. -SC
VERIZON SOUTH INC. -SC
VERIZON SOUTH INC. -SC CONTEL
VERIZON SOUTH INC. -SC CONTEL
VERIZON SOUTH INC. -SC (CONTEL)
VERIZON SOUTH INC. -SC (CONTEL)
VERIZON SOUTH INC. -SC CONTEL)



RURAL TELEPHONE COMPANIES

CLLI ';, ';, '

CHTNSCLB
BFTNSCAQ
BFTNSCXA
CHSNSCXA
GRFLSCXA
LWVLSCXA
BSVLSCXA

CHARLESTON I

BLUFFTON
BLUFFTON
CHESNEE
GREAT FALLS
LEWISV ILLE
BISHOPVILLE

AAA COMMUNICATIONS LTD
BLUFFTON TELEPHONE CO., INC.
BLUFFTON TELEPHONE CO., INC.
CHESNEE TELEPHONE CO
CHESTER TELEPHONE CO.
CHESTER TELEPHONE CO.
DELTACOM, INC. - SC

BSVLSCAV BISHOPVILLE RURAL FARMERS TELEPHONE COOPERATIVE, INC

LYBGSCXA
MYVLSCXA
NMNGSCXA

LYNCHBURG
MAYESVILLE
NORTH MANNING

FARMERS TELEPHONE COOPERATIVE, INC.
FARMERS TELEPHONE COOPERATIVE, INC.
FARMERS TELEPHONE COOPERATIVE, INC.

NSMTSCXB
NSTNSCXA

FARMERS TELEPHONE COOPERATIVE, INCNORTH SUMTER
NORTH SUMMERTON FARMERS TELEPHONE COOPERATIVE, INC

OKLDSCXA
PNWDSCXA
POCLSCXA
SMTRSC02
STBGSCXA
TBVLSCXA
FTMLSCXB
HLHDSCXB
I-ILHDSCXC
HRVLSCXA
MNCRSCXB
CRSSSCXA
HUGRSCXA
JMTWSCXA
LBNNSCXA
AYNRSCXA
CN WYSCXB
CNWYSCXM
FLYDSCXA
LKWDSCXA
LORISCXA

OAKLAND
PINEWOOD
POCALLA
ESUMTER
STATEBURG
TURBEVILLE
FORT MILL
HILTON HEAD
HILTON HEAD
HARDEEVILLE
CHARLESTON I

CROSS
HUGER
JAMESTOWN
LEBANON
AYNOR
SOUTH CONWAY
NORTH CON WAY
FLOYDS
LAKEWOOD
LORIS

FARMERS TELEPHONE COOPERATIVE, INC.
FARMERS TELEPHONE COOPERATIVE, INC.
FARMERS TELEPHONE COOPERATIVE, INC.
FARMERS TELEPHONE COOPERATIVE, INC

FARMERS TELEPHONE COOPERATIVE, INC.
FARMERS TELEPHONE COOPERATIVE, INC.
FORT MILL TELEPHONE CO.
HARGRAY TELEPHONE CO., INC

HARGRAY TELEPHONE CO., INC.
HARGRAY TELEPHONE CO., INC.
HOME TELECOM, LLC-SC
HOME TELEPHONE CO. , INC. SC
HOME TELEPHONE CO., INC. SC
HOME TELEPHONE CO., INC. SC
HOME TELEPHONE CO. , INC. SC
HORRY TELEPHONE COOPERATIVE, INC

HORRY TELEPHONE COOPERATIVE, INC

HORRY TELEPHONE COOPERATIVE, INC.
HORRY TELEPHONE COOPERATIVE, INC.
HORRY TELEPHONE COOPERATIVE, INC.
HORRY TELEPHONE COOPERATIVE, INC

MRINSCXA
WAMPSCXA
WMBHSCXA

DARLINGTON
WAMPEE

HORRY TELEPHONE COOPERATIVE, INC.
HORRY TELEPHONE COOPERATIVE, INC.

WEST MYRTLE BEACH HORRY TELEPHONE COOPERATIVE, INC.

CLCKSCXA
GNVLSCWE
FTLWSCXA
LNCSSCXA
AWDWSCXA
MLVLSCXA
NRWYSCXA

GEORGETOWN
GREENY ILLE
FORT LA WN

LANCASTER
A WENDA W
MCCLELLANVILLE
NORWAY

HTC COMMUNICATIONS, INC
KINDER, ROBERT A. DBA TOTAL COMMUNICATIO
LANCASTER TELEPHONE CO.
LANCASTER TELEPHONE CO.
MCCLELLANVILLE TELEPHONE CO., INC

MCCLELLANVILLE TELEPHONE CO., INC.
NORWAY TELEPHONE CO., INC.



CTVLSCXA
HNVLSCXA
LODGSCXA
WLBOSC02
WLBOSCXE
WLMSSCXA
GLBRSCXA
PELISCXA
PNBHSCXA
RDSPSCXA
SWNSSCXB
WGNRSCXA
EN 0RSCXA
GRCRSCXA
HCTVSCXA
LRNSSCXB
WENDSCXA
WTRLSCXA
RDWYSCXA
CHFDSCXA
MCBESCXA
PGLDSCXA
PTRCSCXA
RCHLSCXB
BONNSCXA
PIVLSCXA
CNWYSCXC
BHVLSCXA
CHPLSCXA
CRHLSCXA
ESTLSCXA
ETVLSCXA
GNWDSCXB
GNWDSCXC
HDGSSCXA
HLHLSCXA
LRBYSCXA
LWCNSCAA
MTVLSCXA
NTSXSCXA
RDLDSCXA
SALDSCXA
STHLSCXA
TROYSCXA
WRSHSCXA
CLHLSCXA
DWSTSCXA
IVA SCXA

COTTAGEVILLE
HENDERSNVL
LODGE
SOUTH WALTERBORO
NORTH WALTERBORO
WILLIAMS
GILBERT
PELION
PONDBRANCH
RIDGE SPRING
SWANSEA
WAGENER
ENOREE
GRAY COURT
HICKOYTVRN
LAURENS RURAL
WEST END
WATERLOO
RIDGEWAY
CHESTERFIELD
MC BEE
PAGELAND
PATRICK
DAVIDSON
BONNEAU
PINEVILLE
MURRELLS INLET
BRANCHVILLE
CHAPPELLS
CROSS HILL
ESTILL
EUTAWVILLE
GREENWOOD
GREENWOOD
I-IODGES
HOLLY HILL
LAUREL BAY
LOW COUNTRY
MOUNTV ILLE
NINETY SIX
RIDGELAND
SALUDA
ST HELENA ISLAND
TROY
WARE SHOALS
CLARKS HILL
DUE WEST
IVA

PALMETTO RURAL TELEPHONE COOPERATIVE, IN

PALMETTO RURAL TELEPHONE COOPERATIVE, IN

PALMETTO RURAL TELEPHONE COOPERATIVE, IN

PALMETTO RURAL TELEPHONE COOPERATIVE, IN

PALMETTO RURAL TELEPHONE COOPERATIVE, IN

PALMElTO RURAL TELEPHONE COOPERATIVE, IN

PBT TELECOM, INC
PBT TELECOM, INC

PBT TELECOM, INC.
PBT TELECOM, INC.
PBT TELECOM, INC.
PBT TELECOM, INC
PIEDMONT RURAL TELEPHONE COOPERATIVE, IN

PIEDMONT RURAL TELEPHONE COOPERATIVE, IN

PIEDMONT RURAL TELEPHONE COOPERATIVE, IN

PIEDMONT RURAL TELEPHONE COOPERATIVE, IN

PIEDMONT RURAL TELEPHONE COOPERATIVE, IN

PIEDMONT RURAL TELEPHONE COOPERATIVE, IN

RIDGEWAY TELEPHONE CO., INC.
SANDHILL TELEPHONE COOPERATIVE, INC.
SANDHILL TELEPHONE COOPERATIVE, INC.
SANDHILL TELEPHONE COOPERATIVE, INC.
SANDHILL TELEPHONE COOPERATIVE, INC.
SPRINGBOARD TELECOM, LLC - NC

ST STEPHEN TELEPHONE CO.
ST STEPHEN TELEPHONE CO.
TIME WARNER CBLE INFO SVC SC DBA TIME
UNITED TELEPHONE CO. OF THE CAROLINAS
UNITED TELEPHONE CO. OF THE CAROLINAS
UNITED TELEPHONE CO. OF THE CAROLINAS
UNITED TELEPHONE CO. OF THE CAROLINAS
UNITED TELEPHONE CO. OF THE CAROLINAS
UNITED TELEPHONE CO. OF THE CAROLINAS

UNITED TELEPHONE CO. OF THE CAROLINAS
UNITED TELEPHONE CO. OF THE CAROLINAS
UNITED TELEPHONE CO. OF THE CAROLINAS
UNITED TELEPHONE CO. OF THE CAROLINAS
UNITED TELEPHONE CO. OF THE CAROLINAS
UNITED TELEPHONE CO. OF THE CAROLINAS
UNITED TELEPHONE CO. OF THE CAROLINAS
UNITED TELEPHONE CO. OF THE CAROLINAS
UNITED TELEPHONE CO. OF THE CAROLINAS
UNITED TELEPHONE CO. OF THE CAROLINAS
UNITED TELEPHONE CO. OF THE CAROLINAS
UNITED TELEPHONE CO. OF THE CAROLINAS
WEST CAROLINA RURAL TELEPHONE COOPERATIV
WEST CAROLINA RURAL TELEPHONE COOPERATIV
WEST CAROLINA RURAL TELEPHONE COOPERATIV



MTCRSCXA
PLBHSCXA
STRRSCXA
WAVLSCXA
NRTHSCXB
WLSTSCXA
CMPBSCXA
CMRNSCXA
INMNSCXA
KRSHSCXB
LNDRSCXA
LXTNSCXC
STMTSCXA

MT CARMEL
PLUMBRANCH
STARR
WABBEVILLE
NORTH
WILLISTON
CAMPOBELLO
CAMERON
INMAN

KERSHAW
LANDRUM
LEXINGTON
ST MATTHEWS

WEST CAROLINA RURAL TELEPHONE COOPERATIV
WEST CAROLINA RURAL TELEPHONE COOPERATIV
WEST CAROLINA RURAL TELEPHONE COOPERATIV
WEST CAROLINA RURAL TELEPHONE COOPERATIV
WILLISTON TELEPHONE CO
WILLISTON TELEPHONE CO
WINDSTREAM SOUTH CAROLINA, INC

WINDSTREAM SOUTH CAROLINA, INC.
WINDSTREAM SOUTH CAROLINA, INC.
WINDSTREAM SOUTH CAROLINA, INC.
WINDSTREAM SOUTH CAROLINA, INC.
WINDSTREAM SOUTH CAROLINA, INC

WINDSTREAM SOUTH CAROLINA, INC.



PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

DOCKETING DEPARTMENT

NOTICE OF FILING AND HEARING

DOCKET NO. 2010- -C

Virgin Mobile USA, L.P., (Virgin Mobile) filed an Application with the Public Service Commission of South

Carolina (Commission), for designation as an Eligible Telecommunications Carrier (ETC) pursuant to Section

214(e)(2) of the Telecommunications Act of 1934, as amended, and S.C, Code Ann. Regs. I'I 103-690. Virgin Mobile

seeks ETC designation solely to provide Lifeline service to qualifying South Carolina consumers. Virgin Mobile

does not seek access to funds from the federal Universal Service Fund (USF) for the purpose ofproviding service to
high cost areas. Virgin Mobile will provide Lifeline service to qualifying customers requesting these services

throughout South Carolina pursuant to the universal service program and in accordance with 47 C.F.R. tl

54,202(a)(1).

A copy of the Application is on file in the offices of the Public Service Commission of South Carolina, 101
Executive Center Drive, Saluda Building, Columbia, SC 29210; the Commission's website at www. psc.sc.gov, and

is available through John J. Pringle, Jr., Ellis, Lawhorne tk Sims, P.A. P. O. Box 2285, Columbia, SC 29202.

PLEASE TAKE NOTICE a hearing on the above matter has been scheduled to begin at a.m. on

, 2010, before the Commission in the Commission's Hearing Room at 101 Executive Center

Drive, Saluda Building, Columbia, SC 29210.

Any person who wishes to participate in this matter, as a party of record with the right of cross-examination should

file a Petition to Intervene in accordance with the Commission's Rules of Practice and Procedure on or before

, 2010 and indicate the amount of time required for his presentation. Please include an email

address for receipt of future Commission correspondence in the Petition to Intervene. Please refer to Docket No.

2010- -C.

Any person who wishes to testify and present evidence at the hearing should notify the Docketing Department in

writing at the address below, the Office of Regulatory Staff at Post Office Box 11263, Columbia, SC 29211, and

John J. Pringle, Esq. at the above address, on or before , 2010, and indicate the amount of time

required for his presentation. Please refer to Docket Na 2010- -C.

Any person who wishes to be notified of any change in the hearing, but does not wish to present testimony or be a

party of record, may do so by notifying the Docketing Department in writing at the address below on or before

2010. Please refer to Docket No. 2010- -C

PLEASE TAKE NOTICE: Any person who wishes to have his or her comments considered as part of the official

record of this proceeding MUST present such comments, in person, to the Commission during the hearing.

Persons seeking information about the Commission's Procedures should contact the Commission at (803) 896-5100.

Public Service Commission of South Carolina
ATTN: Docketing Department

Post Office Drawer 11649
Columbia, South Carolina 29211
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